
 
 
Job Title: Museum Docent Lead 

Department: Education and Programs 
Reports to: Manager of Education & Public Programs 

Hourly Wage: $17 per hour 

Detroit Historical Society  

Stop working and start innovating! This is your opportunity to join a national leader in museum experiences. 

The Detroit Historical Society’s (DHS) mission is to tell Detroit’s stories and why they matter. Founded in 

1921, and celebrating its Centennial year, the Society has been bringing together diverse voices and 

communities to share the narratives of Detroit and its region, helping visitors find their place in the 

present to inspire a more verdant future. Located in Detroit’s Cultural Center district, the Society administers 

and develops exhibitions and programming for the Detroit Historical Museum (Midtown) and Dossin Great 

Lakes Museum (Belle Isle). The team cares for more than 250,000 artifacts in its collection, relying upon 

professional museum staff to bring Detroit’s stories to life. 

Position Description 
 
Docents are educators for the Detroit Historical Society; they facilitate adult and student groups, pre-K to 

university and beyond. They lead group tours of special exhibitions and permanent collections at both the 
Dossin Great Lakes Museum and the Detroit Historical Museum. They also lead special thematic workshops for 

school audiences. As an emerging museum worker, docents will be provided opportunities for professional 
development that align with their goals and with the goal of improving our education services. 
 
The Museum Docent Lead is a part time position (up to 29 hours per week) reporting to the Manager of 
Education & Public Programs. Programs and tours are typically offered during museum hours, beginning at 
10:00 am on weekdays and weekends. Some evening and weekend work will be required.  
 

 
Major Responsibilities 

 
• Greet and welcome tour groups, lead orientation upon their arrival at the Museum. 

• Conduct museum tours of 1-1 1/2 hours in length. Comfort with speaking to small and large groups of 
people of all ages. 

• Facilitate workshops at the Detroit Historical Museum and the Dossin Great Lakes Museum for groups 

of all ages. 
• Conduct special and VIP tours of the museum, as needed. 

• Provide effective and courteous tour services with a diverse body of visitors under a variety of 
circumstances. 

• Assist with tour support and tour group confirmations. 

• Provide input for docent tour outlines and educational resources.  



• Assists EPO team members with the logistics of servicing museum customers. 
• Other duties as assigned. 

 

Qualifications 
 

• Must be 18 years or older and have 1 to 2 years of undergraduate study from an accredited college or 
university or 1 to 2 years of experience working in a customer service role. An interest in history or 

public history is a plus. 
• Passion for city culture and history.  

• A can-do attitude, solution oriented. 

• Public speaking experience and/or ability to speak comfortably before groups of people is required. 
• Experience managing groups, particularly regarding leading people of all ages on tours and during 

workshops. 
• Exceptional communication skills. 

• Values the maintenance of a professional appearance. 

• Collaborative and works well with others. 

• Comfort working in a fluid and ever-evolving work environment. 

Preferred Qualifications  

• Knowledge of Detroit and regional history.  

• Previous experience working in a museum or similar cultural arts institution. 
• Proficient in Office 365 suite of programs. 

• Knowledge of/ familiarity with Altru or other CRM. 

Work Environment  

• The museum environment involves both indoor and outdoor working conditions. 

• Ability to travel between DHS locations (Detroit Historical Museum and Dossin Great Lakes 
Museum), and other travel as required by position responsibilities.  

• Some evening and additional weekend work, related to events and exhibitions, will be required.  

Please send resume, cover letter and salary requirements to the Human Resources Department at 
humanresource@detroithistorical.org. Please no phone calls. 

EEO Statement   

The Detroit Historical Society seeks to reach a broad and diverse candidate pool when filling vacant positions. 

We strongly encourage applications from people of diverse backgrounds because we believe that our 

organization and its work benefit from the perspectives and talents that a diverse staff brings. We do not 

discriminate based upon race, religion, color, national origin, sex, sexual orientation, gender identity, age, 

status as a protected veteran, status as an individual with a disability or other applicable legally protected 

characteristics.  

DHS is an Equal Opportunity Employer, and we encourage a diverse pool of candidates to apply. 


